
Patient Participation Group

Tuesday 9th November 2021 - 1pm

Virtual Formal Meeting via Microsoft Teams

Protocol: Raise hand to speak, thumbs up to agree, thumbs down to dissent.

1. Present: IE (Chair), CE, JA, GA, LA, VM, PP, HB, Dr LD, LB, SS

   Apologies: WA. 

Letter from JO, resigning from the PPG. VM to write, thanking JO for her contributions over a 
number of years.

2. Minutes from 14-9-2021

Accepted as a true record

3. Matters Arising:

i) VM: from October’s informal meeting, to continue the discussion regarding the merging of Glossop and
Hadfield. 

ii) Phials for blood tests:  2 PPG members have been informed by surgery staff that there are no longer 
any shortages. (Item 8)

iii) Queried website address and email contact from informal meeting: raise today under AoB

iv) ICS boundary changes: LD will ask Dr Jha to attend PPG in January 2022 to discuss overall progress
and specifically the position of the ambulance service. (Item 4)

4. Treasurer’s Report - PPG Bank Account Update:

JA has resolved this with the bank by depositing a donation of £1! This has kept the account active in 
line with the bank’s protocols.

5.Surgery Report:

i) Facebook information: discussion focussed on the information posted on Facebook, to which many 
patients, including several PPG members do not subscribe. There was a view that it would be useful for 
members to know what is being posted on the site. HB kindly volunteered to check Facebook for new 
posts and forward these to PPG members.

ii) Plans for the merger with Howard St Surgery: LB advised that the merger date is 2023 and, to 
date, there is little relevant information. There will be further details closer to that time. LD and LB 
undertook to advise the PPG when information is available; it will also be put on the website and 
Facebook for all patients to access. There was discussion about the level of cover that these forms of 
publicity achieve as there is still a significant number of patients without internet access. Concern was 
expressed about the need to inform Howard Street patients in advance, about the merger.

iii) Merger of Glossop and Hadfield: LD advised that this is imminent.  Discussion focussed on the 
limited notice of the move and the lack of consultation regarding its aims. There were questions about 



possible dilution of services, especially at Hadfield. LD outlined the current duplication of services, 
particularly for admin and the intent to improve access for all patients as well as offering better continuity 
in terms of patients being able to see a specific GP at either site, which is not currently possible as notes
are kept only at each specific site. A merger will provide easier access at both.  

In response to a question about pressures on the GPs and any possible increase in staff, LD said that 
there is currently no further funding for GPs; it is planned to recruit allied professionals instead. She 
acknowledged that the merger will not bring with it any increase in the number of GP appointments but it 
is hoped that it will increase flexibility for both patients and doctors. LD said that there is an issue about 
surgery size, in that this needs to be large enough to obtain the best funding but not too large so that it 
becomes impersonal or too small to thrive. Concerns remained about the lack of information to patients 
regarding the merger and some expressed continuing concerns about access to a chosen GP. It was 
noted that information regarding the merger should stress the improvements in continuity that are sought
by the process; a lack of information is likely to increase concerns about it. LD acknowledged the dearth 
of information to date. Agreement to proceed was only agreed last week and the speed of this was 
unexpected.

iv) Face-to-face Appointments: LD said that these can now be booked by patients without triage if they
so wish. If patients do attend with undisclosed Covid symptoms, they will be informed in writing that 
future face-to-face appointments will require triage first. Both the surgery and Tesco are still offering flu 
vaccinations. 

v) Website address/phone message re prescription :

Contrary to information at the last informal meeting, the website address is on the website. 

The recorded phone message that gives the web address for prescription queries is indecipherable! 
LD/LB agreed that this would be reviewed.

6.Chairperson: 

As WA has had to stand down as joint chair with IE, JA kindly agreed to stand in as and when required.

7. Any Other Business:

i) Suggestion Box in surgery:

JO regularly checked this; currently it is inoperative because of the pandemic. HB kindly volunteered to 
take this on as and when it can be reinstated.  

ii) GP Information on Patient Data: the government has currently halted their plans to progress this for 
further consultation; there were significant concerns that the information regarding safeguards around 
the confidentiality was inadequate.

The formal meeting concluded.

Next Meeting: (Informal)Tuesday 14 December, 2.00pm, via Microsoft Teams.



Meetings for 2022:

Following discussion, it was agreed to maintain the current meeting structure both in frequency and 
venue.

Formal Meetings: All on Tuesdays, at 1.00pm, and currently via Microsoft Teams.

11 January, 

  8 March, 

10 May, 

 12 July, 

 13 September, 

   8 November.

Informal Meetings: All on Tuesdays, at 2.00pm and currently via Microsoft Teams

 8 February, 

12 April, 

14 June, 

  9 August, 

11 October, 

13 December.

Social Event:

The notes from the last informal meeting erroneously referred to reviewing in 4 months; this should be 4 
weeks. It was agreed that the covid situation continued to preclude an event at the moment. This can be 
reviewed as/when/if the situation changes.  

                


